Sumber Waja

Sumber Waja Service

We provide the highest level of commitment to our customers through the care and support offered for all pumps and
systems operating within industry. Sumber Waja Service fully supports it&rsquo;s customers during the lifetime of the
application.

Engineering Field Service & Assistance:

- Replacement pumps and parts

- Pump Refurbishment

- On-site installation & commissioning
- Troubleshooting

- Training & maintenance assistance

- Laser alignment

Tailor-made service contracts:

- Regular site visits

- Extended warranties

- Total warranty coverage

- 24-hour emergency call out
- Agreed response contracts
- Preventative maintenance

- Total pump management

In House Repairs:

- All makes & types of vacuum and liquid pumps
- Pump upgrades

- General machining & welding repairs
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Sumber Waja

- Emergency breakdown repair

- 24/7 availability

Guaranteed Spare Parts:

- Genuine OEM repairs & parts
- Correct metallurgy

- Precise interchangeability

Maintenance kits:

- Created for all volume products.

- Minor Kits needed for a basic repair or advanced kits for a major rebuild.

- Big cost and time savings through simultaneous acquisition of spares

- Error free process (all parts required for the overhaul available in one package)

- Longer service intervals and reduced downtime
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